
Lan gu age  C o n co rd an ce  In flu e n ce s C o m m u n icatio n  an d  C are  E n gage m e n t A m o n g Sp an ish -Sp e ak in g  P atie n ts in  R u ra l K an sas: A  M ixe d -M e th o d s Stu d y

Language Concordance Influences Communication and Care Engagement Among 
Spanish-Speaking Patients in Rural Kansas: A Mixed-Methods Study

Raegan Boothe OMS-III, Monika Nikicicz OMS-II, Gloria Chavez Olivia OMS-1, Sainamitha Palnati OMS-IV, Dr. Angela Quiroz, Dr. Saajan Bhakta, Ph.D. 
Kansas College of Osteopathic Medicine

QUESTIONS

- How does language concordance between 
primary care providers and Spanish-speaking 
patients in rural Kansas influence communication 
quality, patient understanding, and care 
engagement?

- To what extent are language barriers associated 
with treatment comprehension, perceived medical 
errors, medication confidence, and follow-up 
adherence among this population?

PRELIMINARY RESULTS

• 100% of participants expressed a preference for receiving care 
in their primary language (Spanish)
→ Highlights the universal importance of language 
concordance in clinical encounters
• 72.7% reported challenges with understanding their treatment 

plans
→ Associated with reduced engagement in follow-up care and 
chronic disease management
• 72.7% perceived that language barriers contributed to medical 

errors or miscommunication
→ Included misunderstandings of diagnoses and care 
instructions
• 18.2% reported low confidence in understanding medication 

labels
→ Suggests risk for improper medication use

PRELIMINARY CONCLUSIONS

• Interpreter access ≠ interpreter use
 • Communication quality improves at once when interpreters 
are present
 • Patients may switch physicians due to communication 
barriers
 • Language discordance affects understanding and trust > visit 
frequency
 • Perceived provider empathy is tied to language concordance

CLINICAL APPLICATIONS

• Asking preferred language at intake and offering in-person 
and certified interpreters proactively 
• Avoid relying on family interpreters
• Documenting interpreter use in chart
• Providing written instructions in preferred language
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